Procedure for Filing a2 Complaint

Filing a complaint is a straightforward procedure designed to ensure the efficient addressing of
your concemns. You can choose to employ the designated email address for this purpose. Below,
you'll find a step-by-step manual along with an accompanying flowchart to assist you in
navigating the process seamlessly.
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1. Initiation of the Process: Through Email « .
¢ Compose a comprehensive email outlining the nature of your #gievapnce.

e Address the email to wecarebindalgroup.in

* Provide your contact details to facilitate effective cofimtication.
2. Furnish Complaint Details:

¢ Clearly elucidate the issue you are encounterj cofporating relevant dates,
times, locations, and individuals involved
s Attach any pertinent documents to the apphcable

3. Receipt Confirmation:

e Upon receipt of your complam ll aluate it and dispatch a confirmation
email containing a unique ti . This number will serve as your

reference point for monit pr
4. Resolution Procedure: Q
e Qur team will init lution process as soon as your complaint is received.

¢ Depending on the Xity of the issue, you might be contacted for
supplementaisyaformation or clarification.
5. Receipt of Ticket Num
anailgpnfirmation will be sent to you, containing your designated ticket
number enables you to keep track of the status of your complaint.

6. Monitd : €ss:

Ze the provided ticket number to inquire about the current status of your
plaint whenever necessary.

Respond to the confirmation email and include your ticket number for reference,
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